
 
 

 

Post: IT Technician  

Reporting to: 
1. ICT Manager, Prior Park Schools 
2. Senior Technician, Prior Park Schools 

Prior Park Schools 
Prior Park Schools (PPS) is a charitable trust comprising 3 independent but interdependent 
day and boarding schools set in the beautiful South West of England and Gibraltar.  Prior 
Park College (PPC), the senior school and The Paragon School, the junior school, both in 
Bath and a senior school in Gibraltar (PPSG).  Each school provides high achieving, 
Catholic/Christian co-education. The heart of Prior Park Schools is the encouraging Christian 
ethos which nurtures over 1,000 pupils aged between 3 and 18 years to become confident, 
capable, compassionate and independently minded young people.  
 
Each School has a Head Teacher and a Leadership Team who lead the day-to-day educational 
business of their respective schools.  The Governing Body provides governance and support 
for the Head Teachers and their schools via a number of Advisory Committees which include 
Local Governance Committees for each of the schools, the Finance, Audit, Investment & 
Risk Committee (FAIR), an Education Committee and Safeguarding. 
 
The Executive management of the schools is devolved to a Board called the Prior Executive 
Board (PEB) which comprises the Head Teachers of each constituent school, The Director of 
Operations & Finance, the Director of Development and the Head of Compliance. The PEB 
drives the strategic development of PPS, ensuring that it is on track to deliver its Vision and 
thereby remains a market leader in independent education.  The PEB is chaired by the Head 
of PPC with the agenda and papers provided by the Director of Operations & Finance. 
 
Contacts 
The IT Technician (ITT) can expect to have contacts across a wide range of stakeholders 
both within the wider Prior Park Schools and within the Central Support Staff Team in Bath 
and externally. The ITT reports directly to the ICT Manager and will work closely within the 
central IT Team in Bath.   
 
The Department 
The IT Department at Prior Park Schools is a demanding and busy environment, providing 
comprehensive IT services across the Trust. There is a combination of essential maintenance 
routines, dealing with support calls as they come in and working on ongoing projects. There 
is an expectation to be able to balance these competing areas and prioritise critical tasks 
on a day-to-day basis, whilst taking full advantage of the in-team support and experience. 
 
Purpose of the Role 
The main purpose of the role is to assist the ICT Manager & Senior Technician in the day-to-
day support of the ICT systems across all three Prior Park Schools (Prior Park College Bath, 
The Paragon School Bath and Prior Park School Gibraltar). 
 
The Role 

The role is based predominantly at Prior Park College. The post holder will work 
independently at The Paragon School and travel to other locations may be required as part 
of wider Prior Park Schools work. 
 



 
 

 

The role offers the opportunity to develop existing skills and experience with a wide range 
of onsite systems such as Windows servers, Workstations, wired and wireless networks as 
well as cloud-based technologies such as Microsoft Office 365, Azure and Intune. There will 
be scope to be able to take responsibility for key IT services as the role develops 
 
The ITT has the following duties and responsibilities in its function to assist the ICT Manager 
and Senior ICT Technician in the support of 
 
• Hardware support of the Cisco Meraki–based wired and wireless networking 

infrastructure at all three sites as well as intra-site wide-area-network connections 
(WAN) 

• Both Windows domain and Azure-joined Desktop PCs, laptops, iPads, and peripherals 
including building of hardware and deployment of images 

• Supporting the student 1:1 laptop initiative using Intune, Autopilot as well as working 
with Dell for warranty and accidental damage repairs 

• Staff and student user management and data storage, both onsite (Windows Server) and 
cloud-based (Microsoft Office 365) 

• Core application services including Microsoft Office, email , OneNote, Teams and 
SharePoint (Office 365), finance and student management systems 

• Core teaching facilities including projectors, interactive white boards and screens, audio 
and docking systems 

• Printing services (PaperCut) and phone system (ShoreTel) 
• Data backup & disaster recovery (Veeam, Barracuda 365 Essentials) 
• Internet services and security including antivirus, intrusion detection and Web filtering 

monitoring and reporting systems 
• User support: via phone, email, remote support (VNC and Teams) & face-to-face contact 
• Recycling and correct disposal of redundant equipment 
• Setting up IT/AV equipment for assemblies, events, and examinations 
• Assessment and sourcing of IT equipment under the direction of the ICT Manager 
 
Line Management 
The ITT has no line management responsibilities. 
 
The tasks listed above are not exhaustive. The post holder may be required to carry out 
other duties reasonably requested including those, which may arise in relation to Prior Park 
Schools and any of its constituent schools. 
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Professional Specification and Personal Attributes 
The post holder must have good interpersonal and communication skills and be able to liaise 
with applicants and staff at all levels in a friendly and professional manner. He or she will 
be expected to maintain the utmost confidentiality and will need excellent organisational 
skills and be able to demonstrate a methodical and organised approach. 
 
 Essential Desirable 
Qualification • Minimum of 5 GCSEs including English and 

Maths at Grade C or above or equivalent 
• Educated to A level or 

equivalent 
Experience  
 
 

• IP addressing, DHCP and DNS 
• Supporting Audio visual equipment in 

classrooms such as projectors, interactive 

• Supporting enterprise 
wired and wireless 
network infrastructure 



 
 

 

 screens and whiteboards, audio 
equipment 

• Supporting printers and copiers 
• Supporting Windows 10 and Microsoft 

Office applications 

• Supporting wireless clients 
in an enterprise 
environment 

• User management with 
Active Directory or 
Azure/365 

• Supporting Windows 10 in 
a domain or Azure/Intune 
environment 

Knowledge 
 
 
 

• Sound working knowledge of admin and 
office systems 

• Knowledge and awareness of the 
importance of confidentiality and data 
protection  

• VLANs 
• Managing mobile devices 

using an MDM platform 
• Azure/Intune/Autopilot 
• Hyper-V virtualisation 
• Print management systems 
• Supporting users in an 

educational environment 
Skills and 
competences 
 
 
 

• Excellent written communication skills 
with the ability to produce high quality 
documentation 

• Strong numeracy and analytical skills and 
an ability to input and interpret complex 
data using IT systems 

• A good sense of humour  
• Excellent level of interpersonal skills to 

enable liaison with staff and external 
organisations 

• Excellent organisational skills, able to 
work to strict and often conflicting 
deadlines 

• An ability to work collaboratively across 
many departments and develop and 
maintain positive and supportive working 
relationships 

• A flexible attitude towards duties and 
working patterns to fulfil the 
requirements of the role 

 

 
Child Protection 

Prior Park Educational Trust is committed to safeguarding and promoting the welfare of 
children.  Applicants must be willing to undergo child protection screening appropriate to 
the post, including checks with past employers and the Disclosure and Barring Service. 
 
Data Protection 

In the course of employment at Prior Park Educational Trust, staff may have access to 
confidential information relating to pupils and their families and are required to exercise 
due consideration in the way they use such information.  Staff should not act in any way 
which might be prejudicial to the School’s interest.  Information which may be included in 
the category covers both the general business of the school and information regarding 
specific individuals.  A strict code of confidentiality must be adhered to at all times. The 
School is registered under the Data Protection Act 2018 and operates under policies that 
meet General Data Protection Regulations (GDPR). Staff must not at any time use the 
personal data held by the school or disclose such data to a third person. 


